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(Thousands) 0 2007 2008 2009 2010 1Q 2Q 3Q 4Q
EDOCOMO 53,387.7 54,600.7 56,082.1 58,009.8 56,5145 56,894.6 57,210.0 58,009.8
Market Share of Subscriptions 52.0% 50.8% 50.0% 48.5% 49.7% 49.3% 48.9% 48.5%
au’ 30,339.2 30,842.8 31,8724 32,999.0 32,0914 322912 325274 32,999.0
SoftBank Mobile 18,586.2 20,6329 21,876.6 25,4087 22,5732 234742 24,399.9 25,408.7
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(Fiscal year/quarterly data) G s
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2007 2008 2009 2010 1Q 2Q 3Q 4Q
(Thousands)
EDOCOMO 766.6 1,213.0 1,481.5 1,927.5 432.3 380.0 315.4 799.8
au’ 2,150.9 503.6 1,029.7 1,126.6 2191 199.8 236.1 471.6
SoftBank Mobile 2,677.7 2,046.7 1,243.7 3,532.1 696.6 901.0 925.7 1,008.8
Churn Rate (%)
(Fiscal year/quarterly data) 2
Source: Public sources from each company TR S PO FO PP PP PP PP
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2007 2008 2009 2010 1Q 2Q 3Q 4Q
EDOCOMO 0.80% 0.50% 0.46% 0.47% 0.44% 0.49% 0.46% 0.48%
au' 0.95% 0.76% 0.72% 0.73% 0.75% 0.73% 0.68% 0.75%
SoftBank Mobile 1.32% 1.00% 1.37% 0.98% 1.02% 0.96% 0.91% 1.02%
Number of Handsets Sold il
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(Fiscal year/quarterly data) [ R e
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(Millions)
OTotal Sales for the Entire Market?
(DOCOMO-+au+SoftBank Mobile) 51.44 39.36 37.37 40.87 9.59 10.17 9.65 11.47
EDOCOMO 25.74 20.13 18.04 19.06 4.62 4.63 4.34 5.47
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Aggregate ARPU

(Yen)
(Fiscal year/quarterly data) 8,000
Source: Public sources from each company 6,000
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EDOCOMO 6,360 5,710 5,350 5,070 5,190 5,200 5,130 4,760
mau' 6,260 5,800 5410 4,940 5,160 5,100 4,980 4,530
SoftBank Mobile 4,650 4,070 4,070 4,210 4,290 4,300 4,310 3,940
Voice ARPU (Yen)
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Source: Public sources from each company 4,000
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2007 2008 2009 2010 1Q 2Q 3Q 4Q
(Yen)
EDOCOMO 4,160 3,330 2,900 2,530 2,680 2,660 2,590 2,190
mau' 4,130 3,590 3,150 2,620 2,860 2,790 2,660 2,190
SoftBank Mobile 3,150 2,320 2,050 1,890 2,030 2,020 1,980 1,570

Packet ARPU?

(Fiscal year/quarterly data)

Source: Public sources from each company

2007 2008 2009 2010
(Yen)
B DOCOMO 2,200 2,380 2,450 2,540 2,510 2,540 2,540 2,570
mau' 2,130 2,210 2,260 2,320 2,300 2,310 2,320 2,340
SoftBank Mobile 1,490 1,740 2,020 2,310 2,250 2,290 2,330 2,370

DOCOMO's Definition and Calculation Methods of ARPU and MOU

Definition of ARPU and MOU

(1) ARPU (Average monthly Revenue Per Unit):
Average monthly revenue per unit, or ARPU, is used to measure average monthly operating
revenues attributable to designated services on a per subscription basis. ARPU is calculated by
dividing various revenue items included in operating revenues from our wireless services, such
as basic monthly charges, voice communication charges and packet communication charges,
from designated services which are incurred consistently each month, by the number of active
subscriptions to the relevant services. Accordingly, the calculation of ARPU excludes revenues
that are not representative of monthly average usage such as activation fees. We believe that
our ARPU figures provide useful information to analyze the average usage per subscription
and the impacts of changes in our billing arrangements. The revenue items included in the
numerators of our ARPU figures are based on our U.S. GAAP results of operations.

(2) MOU (Minutes of Use): Average monthly communication time per subscription.

ARPU Calculation Methods
Aggregate ARPU = Voice ARPU + Packet ARPU
— Voice ARPU: Voice ARPU Related Revenues (basic monthly charges, voice communica-
tion charges) / No. of active subscriptions
— Packet ARPU: Packet ARPU Related Revenues (basic monthly charges, packet com-
munication charges) / No. of active subscriptions

Active Subscriptions Calculation Methods
No. of active subscriptions used in ARPU and MOU calculations is as follows:
Sum of No. of active subscriptions for each month ((No. of subscriptions at the end of
previous month + No. of subscriptions at the end of current month) / 2) during the relevant
period.

Note: Subscriptions and revenues for Communication Module Services and Phone Number
Storage and Mail Address Storage services are not included in the ARPU and MOU
calculations.

1 Includes TU-KA (TU-KA was phased out at the end of March 2008)

2 Figures do not include EMOBILE

3 Specific names might differ by company.

* Definitions of ARPU, MOU, etc., might be different from those used by other companies.
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