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Failure to 
observe these 
guidelines may 
"immediately 
result in death 
or serious 
injury(*1)".

Failure to 
observe these 
guidelines may 
"result in death 
or serious 
injury(*1)".

Failure to 
observe these 
guidelines may 
"result in minor 
injury(*2) and 
property 
damage(*3)".

DANGER

WARNING

CAUTION

1Precautions

■ For safe and proper use of the terminal, please 
read the "Safety Precautions" prior to use.

■ ALWAYS observe the safety precautions since 
they intend to prevent personal injury or 
property damage.

■ The following symbols indicate the different 
levels of injury or damage that may result if the 
guidelines are not observed and the terminal is 
used improperly.

Safety Precautions (Always 
follow these directions)
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*1 Serious injury: This refers to loss of sight, injury, 
burns (high- and low-temperature), electric shock,
broken bones, injuries with residual aftereffects 
from poisoning, etc., and injuries requiring hospital 
admission for treatment or long-term hospital 
attendance as an outpatient.

*2 Minor injury: This refers to injuries, burns (high- and 
low-temperature), electric shock, etc. that do not 
require hospital admission for treatment or long-
term hospital attendance as an outpatient.

*3 Property damage: This refers to extended damage 
to buildings, furniture, livestock, pets, etc.

■ The following symbols indicate specific 
directions.

1. Handling the terminal, adapter, or 
nano SIM card (common)

 DANGER
Do not use, store or leave the equipment in 
locations subject to high temperature or 
accumulation of heat (e.g. by the fire, near a 
heater, under a kotatsu or bedding, in direct 
sunlight, in a car in the hot sun).
Doing so may cause fire, burns, injury, electric 
shock, etc.

Do not put the equipment in or place near 
microwave ovens, cooking appliances such 
as IH cooking heaters, or high pressure 
containers such as pressure cookers.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Do not allow liquids such as water (drinking 
water, sweat, seawater, urine of pet animals, 
etc.) to enter to the charging jack or the 
external connection jack or get them wet. 
Also, do not charge the terminal when it is 
wet or in a place where it possibly contacts 
water such as a bathroom or near a 
humidifier.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Indicates prohibited actions.

Indicates not to disassemble.

Indicates not to handle with wet 
hands.

Indicates compulsory actions in 
accordance with instructions.

Indicates to remove the power plug 
from the outlet.

Don’t

No disassembly

No wet hands

Do

Unplug

Don’t

Don’t

Don’t
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Do not subject the terminal to strong 
pressure or break the terminal. Especially 
when the terminal is in a pocket of clothes, 
do not let it hit against surroundings or put 
between the objects.
Doing so may cause fire, burns, injury, etc. 
because of damage of the internal battery.
* The following are examples that you should 

be careful of:
・Sitting or squatting with the terminal put in 

a pocket of trousers or skirt
・Letting your outer wear get caught in doors 

or a door of car when the terminal is in the 
pocket

・Stepping on the terminal on a soft object 
such as a sofa, bed, or bedding, or on a floor

・Putting the terminal in a seat gap of train, 
bus, etc.

Do not attempt to remove the internal 
battery from the terminal.
Doing so may cause fire, burns, injury, electric 
shock, etc.

The back panel of the terminal cannot be 
removed. Do not attempt to remove it. Also, 
do not attempt to remove the back panel or 
forcibly push it in when the terminal swells 
due to swelling of the internal battery etc.
Doing so may cause fire, burns, injury, etc.

Do not disassemble or modify the 
equipment.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Use optional devices specified by NTT 
DOCOMO.
Use of an unspecified device or device whose 
manufacturer, selling source, or specification is 
uncertain may cause fire, burns, electric shock, 
etc.

 WARNING
Do not subject the equipment to strong 
force, impacts, or vibration such as letting it 
fail, stomping or throwing it.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Do not allow conductive materials (such as 
metal objects or pencil lead) to touch the 
charging jack or the external connection 
jack, or let dust, sand, etc. enter inside the 
charging jack or the external connection 
jack.
Doing so may cause fire, burns, injury, electric 
shock, etc.

If charging does not finish after specified 
time has elapsed, stop charging.
Failure to do so may cause fire, burns, injury, 
etc. due to overcharge etc.

Power off the terminal before you step into a 
place where flammable gas or dust is 
generated. Stop charging if you charge the 
battery.
May cause explosion, fire, etc. if the flammable 
gas, etc. catches fire.

Don’t

Don’t

Don’t

No disassembly

Do

Don’t

Don’t

Do

Do
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Follow the instructions of facility for use in a 
gas station, etc.
Do not charge the battery in a gas station, etc. 
Also, be careful not to drop the terminal when 
using in a gas station etc. Do not use it during 
oil feeding.
May cause explosion, fire, etc. if the flammable 
gas, etc. catches fire.

If you notice anything unusual about the 
equipment such as an unusual odor, 
abnormal noise, smoke generation, 
overheating, discoloration or deformation 
while using or charging, or during storage, 
take care of safety and perform the 
following measures.
・Remove a power plug from a power outlet 

or accessory socket.
・Power off the terminal.
Failure to do so may cause fire, burns, injury, 
electric shock, etc. if you do not follow the 
instructions above.

 CAUTION
Do not use damaged equipment.
Doing so may cause fire, burns, injury, etc.

Do not place on an unstable or inclined 
platform. Be careful especially when vibrator 
is set.
Doing so may cause the device to fall etc. and 
cause injury.

Do not use or keep in a place that is very 
humid, dusty, or subject to high 
temperature.
Doing so may cause fire, burns, electric shock, 
etc.
For waterproofness/dustproofness, see the 
following.

If children use the terminal, parents or 
guardians should give them the proper 
instructions for use and do not allow them 
to use the terminal in the wrong way.
Doing so may cause accidental ingestion, 
injury, electric shock etc.

Do not put the equipment in a place where 
babies and infants can reach or your pet can 
touch.
Especially be careful with a location to store 
small parts such as the nano SIM card/
microSD card tray.
Doing so may cause accidental ingestion, 
injury, electric shock etc.

Be careful about rise of temperature when 
using the terminal continuously or while 
charging. Also, be careful not to touch the 
terminal unintentionally and continuously 
when it is in your pocket of clothes, you fall 
asleep, etc.
Temperature of the terminal or adapter may 
rise when continuously using applications, 
calling, performing data communication, 
watching videos, playing games, etc. or while 
charging. Touching to the area whose 
temperature is high directly and continuously 
may cause a redness of skin, itch, rash, low-
temperature burn etc. depending on your 
constitution or physical condition.

Do

Do

Don’t

Don’t

Don’t

Don’t

Don’t

Do
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2. Handling the terminal

 DANGER
Do not throw the terminal into fire or apply 
heat.
Doing so may cause fire, burns, injury, etc.

Do not apply excessive force such as sticking 
a sharp object (nail, etc.) to the terminal, 
hitting it with a hard object (hammer, etc.), 
or stepping on it.
Doing so may cause fire, burns, injury, etc.

If the internal substance of the terminal 
contacts your eyes or mouth, immediately 
rinse your eyes or mouth with clean water 
and see a doctor right away.
Failure to do so may cause blindness, medical 
problem, etc. due to effects of the internal 
substance of the terminal etc.

 WARNING
Do not turn on or flash the light/flash LED 
with the light emitting part close to the 
other people's eyes. Keep enough distance 
away especially from babies and infants.
Doing so may cause visual impairment etc. Or 
it may dazzle his/her eyes or scare him/her 
causing an accident such as injury.

Do not watch a repeatedly-blinking screen 
for a long time.
Doing so may cause cramp, loss of 
consciousness, etc.

Do not allow water or other liquids (drinking 
water, sweat, seawater, pet urine, etc.), or 
foreign substance such as metal parts 
(cutter blade, staple pins, etc.) or flammables 
to enter the nano SIM card/microSD card 
tray slot of the terminal.
Do not insert a nano SIM card or microSD 
card into wrong slot or in wrong orientation.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Do not expose the camera lens to direct 
sunlight for an extended period.
Doing so may cause fire, burns, injury, etc. by 
the light-collecting mechanism of the lens.

Power off the terminal or put it in Airplane 
mode before boarding an airplane.
Use of mobile phones on board is restricted. 
Follow the instructions of each airline.
The radio waves may adversely affect on-
board electronic equipment.
Prohibited acts related to mobile phone usage 
on an airplane may be punished by law.

Follow the instructions of each medical 
facility for the use of mobile phones on their 
premises.
Power off the terminal in a place where the 
use is prohibited.
The radio waves may affect electronic 
equipment and electronic medical 
equipment.

Don’t

Don’t

Do

Don’t

Don’t

Don’t

Don’t

Do

Do
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Always keep the terminal away from your 
ear when you talk with hands-free set, while 
the ringtone is loudly sounding, or in stand-
by mode.
Also, when you play a game, play back a 
video or music, etc. connecting the 
earphone/microphone, etc. to the terminal, 
adjust the volume adequately.
Loud sound is emitted from the terminal 
when calling with hands-free set. 
Even in standby mode, ringtone or alarm 
sound may sound suddenly. 
Listening to loud sounds for long periods may 
cause hearing loss, including deafness.
Moreover, too loud sound makes you to barely 
hear the surrounding sounds and may cause 
an accident.

If you have a weak heart, set the vibrator or 
ringtone volume carefully.
Sudden vibration or ringtone sounding when 
for incoming call astonishes you and it may 
affect your heart.

If you wear any electronic medical 
equipment, check with the relevant medical 
electronic equipment manufacturer or 
vendor whether the operation may be 
affected by radio waves.
The radio waves may affect the electronic 
medical equipment.

Power off the terminal when it is near 
electronic devices or equipment operating 
on high precision control or weak signals.
The radio waves may interfere with the 
operation of electronic devices or equipment.
* The following are some electric devices or 

equipment that you should be careful of:
Hearing aids, implantable cardiac 
pacemaker, implantable cardioverter 
defibrillator, other electronic medical 
equipment, and other automatically 
controlled devices or equipment. If you use 
an implantable cardiac pacemaker, 
implantable cardioverter defibrillator, or 
other electric medical equipment, check 
with the medical electronic equipment 
manufacturer or vendor whether the 
operation can be affected by radio waves.

Be careful about broken glasses or exposed 
internal part of the terminal if the glass of 
the display or camera lens is broken.
Touching damaged or exposed area may 
cause burns, injury, electric shock, etc.

If the substance of the internal battery leaks 
or gives off a strange smell, immediately 
remove it from the vicinity of open flames.
The leaking liquid may ignite fire, catch fire, 
explode etc.

Be careful not to allow a pet etc. to bite the 
terminal.
Doing so may cause fire, burns, injury, etc. 
because of damage of the internal battery.

Do

Do

Do

Do

Do

Do

Do
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 CAUTION
When using the motion sensor, check the 
safety around you, hold the terminal firmly, 
and do not shake it unnecessarily.
Failure to do so may cause accident such as 
injuries.

If the internal substance is leaked due to 
damage of the display, do not allow it to 
touch your skin such as face, hands, or 
clothes etc.
Doing so may cause injury etc. on your eyes or 
skin.
If the internal substance gets into your eyes, 
mouth, etc. or contacts skin or clothes, 
immediately rinse the contacted area with 
clean water. 
If the substance gets into your eyes, mouth, 
etc. immediately see a doctor after rinsing.

Do not dispose of the terminal together with 
usual trash.
Doing so may cause fire, burns, injury, etc. 
Also, it may cause environmental destruction. 
Bring the unnecessary terminal into a sales 
outlet such as docomo Shop. If your local 
municipality has a battery recycling program, 
dispose of them as provided for.

If the substance leaks out from the internal 
battery, do not make it contact with your 
skin of face or hands, clothes, etc.
Doing so may cause injury etc. on your eyes or 
skin.
If the internal substance gets into your eyes, 
mouth, etc. or contacts skin or clothes, 
immediately rinse the contacted area with 
clean water. 
If the substance gets into your eyes, mouth, 
etc. immediately see a doctor after rinsing.

To use the terminal in a car, check with 
automobile manufacturer or dealer to 
determine how the device is affected by 
radio waves before using.
In rare cases, the radio waves may affect the 
vehicle's electronic equipment in some 
vehicle models. In that case, stop using the 
terminal immediately.

If abnormalities on skin are developed by 
using the terminal, immediately stop using 
and take medical treatment.
The use of the terminal may cause itching, 
rashes, eczema, or other symptoms 
depending on the your physical condition.
For material of each part, see the following.

Ensure that no metal pieces (e.g. cutter 
blade, staple pins) are attached to the ear 
speaker/second loudspeaker part (center 
top on the front), main loudspeaker part 
(lower left on the back), vibrator part (lower 
right on the back), main camera part (from 
the upper right to the upper center on the 
front, from the upper left to the upper 
center on the back) of the terminal, as these 
components contain magnets.
Such adhered objects may cause injury etc.

Keep the equipment out of the reach of 
children, people who needs to be 
supervised, etc.
The terminal contains magnets. If he or she 
swallows the magnet, suffocation or serious 
symptom resulting from hurt of bowel etc. 
may be caused. When he or she swallowed 
the magnet, consult a doctor immediately.

Don’t

Don’t

Don’t

Don’t

Do

Do

Do

Do
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Do not let it close to medical devices.
The magnets used for the terminal may affect 
medical devices such as a pacemaker, pressure 
variable shunt for hydrocephalus curing, etc. 
Do not let the terminal close to persons who 
use such medical devices. If you are a user of 
such medical device, consult your doctor 
before using the terminal.

Watch the display in an adequately bright 
place taking a certain distance from it.
Watching in a dark place or closely may 
reduce visual acuity etc.

3. Handling an adapter

 WARNING
Do not use an adapter if its cord gets 
damaged.
Doing so may cause fire, burns, electric shock, 
etc.

DC adapter is only for a negative ground 
vehicle. Do not use DC adapter for a positive 
ground vehicle.
Doing so may cause fire, burns, electric shock, 
etc.

Do not touch an adapter if you hear thunder.
Doing so may cause electric shock etc.

Do not short-circuit the charging jack while 
it is connected to a power outlet or 
accessory socket. Do not touch the charging 
terminals with your hands, fingers, or any 
part of your body.
Doing so may cause fire, burns, electric shock, 
etc.

Do not place heavy objects on a cord of 
adapter, or do not apply unnecessary force 
to the cord such as pulling.
Doing so may cause fire, burns, electric shock, 
etc.

When you insert/remove a plug of AC 
adapter to/from power outlet, do not let it to 
contact with metal objects.
Doing so may cause fire, burns, electric shock, 
etc.

Do not connect the voltage converter (e.g. 
travel converter for overseas) to AC adapter.
Doing so may cause ignition, overheating, 
electric shock etc.

Do not put an excessive force to the 
connection part with the adapter connected 
to the terminal.
Doing so may cause fire, burns, injury, electric 
shock, etc.

Do not touch a cord, charging port or power 
plug of adapter with wet hands.
Doing so may cause fire, burns, electric shock, 
etc.

Use the adapter only on the specified power 
supply and voltage.
When charging the terminal overseas, use 
AC adapter for global use.
Using the incorrect power supply and voltage 
may cause fire, burns, electric shock, etc.
AC adapter : 100V AC (Make sure to connect 
the adapter to a household AC power outlet.)
AC adapter for global use : 100V to 240V AC 
(Make sure to connect the adapter to a 
household AC power outlet.)
DC adapter : 12V or 24V DC (only for a 
negative-ground vehicle)

Do

Do

Don’t

Don’t

Don’t

Don’t

Don’t

Don’t

Don’t

Don’t

No wet hands

Do
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When replacing a fuse in a DC adapter, make 
sure to use the specified fuse.
Using a fuse other than specified may cause 
fire, burns, electric shock, etc. For the specified 
fuse, check a manual that comes with a DC 
adapter.

Wipe dust off from the power plug.
Using it with dust adhered may cause fire, 
burns, electric shock, etc.

When you connect an adapter or accessory 
socket to a power outlet, insert it firmly.
Insecure insertion may cause fire, burns, 
electric shock, etc.

When you disconnect the power plug from a 
power outlet or accessory socket, do not 
apply excessive force such as pulling the 
adapter cord. Instead, hold the adapter to 
disconnect.
Pulling the adapter cord may damage the 
cord and cause fire, burns, electric shock, etc.

When plugging/unplugging an adapter 
into/from the terminal, plug/unplug the 
adapter straight toward the jack without 
applying excessive force such as pulling the 
cord etc.
Incorrect plugging/unplugging may cause 
fire, burns, injury, electric shock, etc.

If the charging terminal is deformed such as 
being bent etc., stop using immediately. Do 
not use it with the deformation restored.
Doing so may cause fire, burns, injury, etc. due 
to short-circuit of charging terminal.

Always disconnect the power plug from a 
power outlet or accessory socket when not 
using the equipment.
Keeping with the power plug connected may 
cause fire, burns, electric shock, etc.

Immediately remove the power plug from a 
power outlet or accessory socket if liquid 
such as water (drinking water, sweat, 
seawater, urine of pet animals, etc.) is 
adhered.
Failure to do so may cause fire, burns, injury, 
etc. due to short-circuit from the adhered 
substance.

Before cleaning, remove the power plug 
from a power outlet or accessory socket.
Failure to do so may cause fire, burns, electric 
shock, etc.

 CAUTION
Do not touch an adapter successively when 
it is connected to a power outlet or 
accessory socket.
Doing so may cause a burn etc.

4. Handling a nano SIM card

 CAUTION
Be careful of the cut surface not to hurt your 
body parts such as fingers when handling a 
nano SIM card.
The cut surface may be sharp and cause injury 
etc.

Do

Do

Do

Do

Do

Do

Unplug

Unplug

Unplug

Don’t

Do



5. Handling the terminal near 
electronic medical equipment

 WARNING
If you use a medical electric device such as 
an implantable cardiac pacemaker or 
implantable cardioverter defibrillator, keep 
the terminal 15 cm or more away from the 
implant at all times.
The radio waves may affect the performance 
of medical electric equipment. If you expect to 
be within 15 cm of other people, such as in a 
crowded space where you do not have 
enough room to turn around, switch the 
terminal to a state where it does not emit 
radio waves beforehand (e.g. Airplane mode 
or Power off ).

If you need to use electronic medical 
equipment other than implantable cardiac 
pacemaker or implantable cardioverter 
defibrillator outside medical facilities when 
treating at home etc., check with the 
relevant medical electronic equipment 
manufacturer whether the operation may 
be affected by radio waves.
The radio waves may affect the performance 
of electronic medical equipment.

Follow the instructions of each medical 
facility for the use of the terminal on their 
premises.
The radio waves may affect the performance 
of electronic medical equipment.

Do

Do

Do
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