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Can I help you?
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Issue

Required 
elements

Required 
functions

Cannot accurately determine 
whether there are service effects Silent faults cannot be detected

Difficult to investigate the cause of 
issues not easy to reproduce

Check cause of phenomenon

Display communications history

Store/search communications history

Store large amounts of 
communications history

Find the desired history data quickly

Fault point

Real-time service fault detection

Service quality management

Store/search quality data

Display level of satisfaction 
with quality

Search stored data flexibly

Visibility of service provision state

Service fault monitoring

Service fault warning management

Display service name, scope of 
effects, number of effects, 

together with warnings

Affected area: AAA
Affected service: BBB
Number of effects: CC
Estimated fault points: DD
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