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Quick Manual

CAUTION

Use only the battery packs and adapters specified by NTT DOCOMO for use
with the FOMA terminal.
May cause fires, burns, bodily injury or electric shock.

Do not throw the battery pack into a fire.
The battery pack may catch fire, explode, overheat or leak.

Do not dispose of used battery packs in ordinary garbage.

May cause fires or damage to the environment. Place tape over the terminals to
insulate unnecessary battery packs, and take them to a docomo Shop, retailer or
institution that handles used batteries in your area.

Avoid using the handset in extremely high or low temperatures.
Use the FOMA terminal within the range of a temperature between 5°C and 35°C
and a humidity between 45% and 85%.

Charge battery in areas where ambient temperature is between 5°C and
35°C.

Do not point the illuminated light directly at someone’s eyes.
Do not use Picture Light near people’s faces. Eyesight may be temporarily
affected leading to accidents.

EN60825-1:1994 A1:2002 & A2:2001

CLASS1

LED Product

Picture Light

CAUTION-CLASS 1M
LED RADIATION WHEN OPEN
DO NOT VIEW DIRECTLY WITH
OPTICAL INSTRUMENTS

CAUTION:
Use of controls, adjustments or performance of procedure other than those
specified herein may result in hazardous radiation exposure. As the emission level
from Picture Light LED used in this product is harmful to the eyes, do not attempt
to disassemble the cabinet. Servicing is limited to qualified servicing station only.
Picture light source LED characteristics
a) Continuous illumination
b) Wavelength

White: 400-700 nm

Red: 600-670 nm
c) Maximum output

White: 372 uW (inside FOMA terminal 1.46 mW)

Red: 242 uW (inside FOMA terminal 916 W)
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Before Use

Inserting UIM (FOMA card) and battery pack

1 Push the catch on the back cover in
the direction of the arrow () with
your thumb, slide approximately 3 mm
(H) and remove the back cover (El)

thumb here
2 Pull out the tray straight (lll). Set the UIM on the tray Notch
with the IC (gold) side turned up (B) and push the

tray all the way in (El) IC (gold)

3 With the recycle mark side turned up,
match connector terminals and
attach the battery pack

Connector
terminal

4 Place the back cover to the FOMA
terminal slot with the back cover
open approximately 3 mm, push it
(HI) and slide it to the direction of
arrow to insert (H)

® Perform with the FOMA terminal turned off and closed while holding with your
both hands. Note that excessive force may damage the FOMA terminal, UIM
and battery pack.

® Securely close the back cover. If not closed securely, the back cover may
come off and the battery pack may fall out due to vibration.

Charging

1 Insert the AC adapter connector horizontally into the external connector
terminal of the microUSB adapter for charge (sample) (). Open the
external connector terminal cover of the FOMA terminal and insert the
microUSB plug of the microUSB adapter for charge horizontally into the
external connector terminal (H)

External connector
terminal cover

microUSB plug
External connector terminal

External connector terminal
(with the screw side down)

2 Insert the AC adapter power plug into an outlet
® Charging lamp illuminates and charging starts.

3 When charging is complete,
remove the microUSB plug
horizontally from the FOMA
terminal (Hl). Hold the release
buttons (H) and remove the
connector from the microUSB
adapter for charge horizontally
(H)
® When charging lamp turns off, .\-

charging is complete.

Release buttons

® Note that excessive force may damage the FOMA terminal and AC adapter.



Part Names and Functions

H 1Seg antenna
Display/Touch panel
Speaker

(CBD: Home key

(=: Power/End key

[ Keyboard

In-camera

B Trackball

El Brightness sensor

(¥D: Back key

Menu key

[Enfed: Enter key

(A =X=D: Cursor keys
(Q@): Search key
Incoming/Charging lamp
RESET button

microSD Card slot

Infrared port
Mouthpiece/Microphone
External connector terminal
Earphone/Microphone terminal
FOMA antenna
Out-camera

Picture Light

Strap hole

Back cover
g 4

@ Key illustrations are examples and may look different from actual keys.
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Viewing Display/lcon

Status icons appear in the right side of the status bar (status area) and notification

icons in the left side of the status bar (notification area).

Status bar

Main status icons

Icon Details

A Mute

Talking through a speaker without using an external device
5] Wi-Fi signal strength

B Stand-by for Bluetooth

B Bluetooth connecting

o Data communicating with another device via infrared

communication

External memory transfer mode with USB connection

2 Fast transfer mode with USB connection

MTP mode with USB connection

Icon Details
fe) Alarm is set
[} Snooze is set

GPS positioning

Battery level
® While charging, the battery icon appears with [E]
superimposed.

GPS positioning is completed

Synchronizing data

VeilView is set

Signal strength
Ll m m m m
Strong > Weak

microSD Card is inserted

Restrict calls is set

Outside the service area or in a place with no signal

There is no message when Answering Memo is set

International roaming

There are one to nine messages when Answering Memo is set

3G is available

There are ten messages when Answering Memo is set

Sending or receiving 3G data

0EBRER®”Z %

Two or more applications are running

UIM is not inserted

DLNA

Offline mode is set

Character entry mode

Standard manner mode is set

Silent manner mode is set

neElErsess a 0

Driving mode is set




Main notification icons

Icon

Details

Missed call

Answering memo

Voice call message

New SMS

New PC-mail

New Gmail

1Seg information

Downloading/Downloaded data

Installed application

Update for installed application

System error

Playing music/Fast reversing/Fast forwarding in the background

microSD Card is unmounted

Wi-Fi connection status

Wi-Fi authenticating

Wi-Fi authentication error

Wi-Fi authentication is completed (Logoff available)

Registration request/Connection request from Bluetooth device

Available to use as a microSD reader/writer

Notification for major update

Software update is available

HopEBcERBODRPRPRERKEGCBDRABDBBG

Software update is completed

Basic Operations

Turning power on/off

B Turning power on

1 & (for at least 4 seconds)

B Turning power off

1 (& (for at least 1 second) ) [Power off] b [OK]

Changing screen display to English

1 In the main menu, [BE] (Settings) ) [Hbigh/ =% & XA N] (Locale &
text) ) [Hhigh/ =55 & B4R] (Select locale) ) [English]

Setting up Google account

When activating the application that requires a Google account without setting the

account, the setup screen appears. Set up a Google account according to

instructions on the screen.

3¢ You can use this FOMA terminal without setting a Google account, but
Google services such as Google Talk, Gmail, Android Market, etc. will not be
available.

Checking the FOMA terminal status

You can check the battery level, phone number, network in use, etc.
1 In the main menu, [Settings] ) [System] ) [Device information] ) [Device
status]

.ﬂﬂ%ﬁmuﬂ\%a
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Character entry

3 Operate in the character entry screen.

W Switching entry modes

1 Switch the entry mode

® To switch to the single-byte alphabet entry mode/hiragana and kanji entry
mode:

@ To switch to the double-byte alphabet entry mode/hiragana and kanji entry
mode: (AD+EF)

Entering upper case

Keep pressing and enter a character

Deleting one character

Move the cursor to the right side of a character to delete )

@ To delete selected characters: Select the range to delete with
==

Entering pictograms/emoticons/symbols

=m =g

+0O0/

=n

)

@ Each time you press (&%), the setting is switched from pictogram —
Deco-mail pictogram — emoticon — single- and double-byte symbol.

2 Select a pictogram/emoticon/symbol with (YJ)/Ca)/(=J/C=]) »

B Character entry example

Ex.) When entering “* —JL”

1 Switch to hiragana and kanji entry mode with

2 (MEIERI@M

3 () (space)

4 Select “A—)b” with ()/I(AJI(DICI »

Setting action for receiving

In the main menu, [Settings] ) [Sound/vibration/lamp]

Select an item

[Volume] ) keep touching the volume bar and slide it to the left/right )
[OK]

[Melody] b select a ring tone

[Vibrator] ) select a vibrator ) [OK]

[Rev pic] b select an image

[Lamp] ) select the lamp pattern ) [OK] b select the lamp color ) [OK]
[Ring duration] ) select the setting

oONOOGh WN=

Lock/Security

Changing lock no.

1 In the main menu, [Settings] ) [Security & location information]
[Change unlock pattern] b [Lock No.] b enter the lock no. ) [OK]

2 Enter the new lock no. ) [OK] ) enter the new lock no. again ) [Confirm] )
[Confirm]

Changing PIN code

1 In the main menu, [Settings] ) [Security & location information] ) [SIM
card lock] ) [Change SIM PIN]

2 Enter the current PIN code ) [OK]

3 Enter the new PIN code ) [OK] ) enter the new PIN code again ) [OK]

Various lock functions

H Close lock

1 In the main menu, [Settings] ) [Security & location information] ) [Close
lock] ) enter the lock no. ) [OK]

B Restrict address book

1 In the main menu, [Settings] ) [Security & location information] )

[Restrict function] ) [Restrict address book] ) enter the lock no. p [OK]

Restrict calls

In the main menu, [Settings] b [Security & location information]

[Restrict function] ) [Restrict calls] ) enter the lock no. ) [OK]

Offline mode

In the main menu, [Settings] » [Transmission] ) [Offline mode]

= n

= n



Incoming call restriction

B Rejecting a call with no caller ID

1 In the main menu, [Settings] ) [Call Settings] ) [Call blocking] ) enter the
lock no. ) [OK]

Select a reason

Select the setting

Rejecting a call from a caller unset in phonebook

In the main menu, [Settings] b [Call Settings] ) [Call blocking] ) enter the
lock no. ) [OK] ) [Not registered in address book]

2 Select the setting

=z WN

Making a call

1 In the main menu, [Dialer]
2 Enter a phone number

3 [call]

4 [Disconnect] to end the call

Receiving a call

1 When a call is received, the ring tone sounds and the incoming lamp
flashes

2 [Answer]

3 [Disconnect] to end the call

Making a call with call history

1 In the main menu, [Dialer] ) [Redial]/[Incoming History]
2 Select a phone number
3 [call]

Overseas use

B Making a call outside your country of stay (including Japan)

1 In the main menu, [Dialer] ) [Add +] ) enter country code, area code (city
code) and the other party’s phone number ) [Call]
® When the area code (city code) begins with “0”, omit the “0” when dialing

(Include “0” when making a call to some countries or regions such as Italy).

B Making a call in your country of stay

1 In the main menu, [Dialer] ) enter a phone number ) [Call]

B Making a call to a WORLD WING subscriber overseas

When you make a call to a “WORLD WING” subscriber overseas, the call is made

as an international call to Japan regardless of your country of stay.

1 In the main menu, [Dialer] ) [Add +] ) enter country code “81” (Japan),
the other party’s mobile phone number excluding the first “0” ) [Call]

Setting up PC-mail account

1 In the main menu, [Mail] ) [Settings] ) [PC-mail settings] ) [Account
settings]

2 Select a register destination

3 [Displayed name settings] ) enter the displayed name ) [OK]

4 [Receive settings] ) enter/select an item ) [Return]

5 [Send settings] ) enter/select an item ) [Return] ) [Done] ) [OK]

Composing and sending PC-mail

1 In the main menu, [Mail] b [Create PC-mail]

2 Select the [%] field ) [Direct entry]! ) enter a destination ) [OK] ) point
the cursor to the [E] field ) enter a subject ) point the cursor to the
message entry field ) enter messages ) [Send]2
*1 To select a recipient from a phonebook, select [Use phonebook].

*2 To attach a file, select [Attachment] ) select a file to attach.
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Checking new mail
1 In the main menu, [Mail] b [Check new mail]
Replying to mail
1 In the received mail details screen, [Reply]
2 Compose and send a mail
Forwarding mail
1 In the received mail details screen, [Forward]
2 Enter a destination and send a mail
Displaying mail in Inbox/Outbox/Unsent box

1 In the main menu, [Mail] ) select a box
2 Select a mail

Phonebook

Adding entries to phonebook

1 In the main menu, [Address Book] ) [Add]

2 Select the name entry field ) enter a name ) select the reading entry
field b enter a reading ) select the [Phone number] field ) enter a phone
number ) select a phone number type icon ) select a phone number
type ) select the [Mail address] field ) enter a mail address ) select a mail
address type icon ) select a mail address type ) [Save] ) [Yes]

2 Other items can be saved as well.

Camera

Shooting still pictures

1 In the main menu, [Camera] ) [Shutter]

Shooting moving pictures
1 In the main menu, [Video Camera] ) [Record] ) [Stop] ) [Save]
Displaying still pictures/moving pictures

1 In the main menu, [Contents Manager] ) select a still picture/moving
picture

Watching 1Seg

Setting channel

1 In the main menu, [One-Seg] ) [Yes]
2 Select a region ) select a prefecture ) select a locality ) [OK]

Watching 1Seg

1 In the main menu, [One-Seg] ) [DigitalTV]
@ To record a video of 1Seg programs: While watching 1Seg, [@]

Playing Videos of 1Seg Programs

1 In the main menu, [One-Seg] ) [TVPlayer]
2 Select a video

Playing Music/Movie

1 In the main menu, [Media Player]
2 Select the data



Network Services

Using Voice Mail Service

Voice Mail Service is a paid option (monthly fees apply) that requires subscription.
1 In the main menu, [Settings] ) [Call Settings] ) [NWService] ) [Voice Mail]
2 [Activate Voice Mail] ) [Yes] ) [OK]

Using Call Waiting Service

Call Waiting Service is a paid option (monthly fees apply) that requires

subscription.

1 In the main menu, [Settings] ) [Call Settings]  [NWService] ) [Call
Waiting]

2 [Activate Call Waiting] ) [Yes] ) [OK]

Using Call Forwarding Service

Call Forwarding Service is a free option (no monthly fees) that requires

subscription.

1 In the main menu, [Settings] ) [Call Settings] b [NWService] ) [Call
Forwarding]

2 [Activate Call Forwarding] ) [Activate Call Forwarding] ) [Yes] ) [OK]

Bluetooth Function

® The Bluetooth word mark and logos are owned by Bluetooth SIG, Inc. and any
use of such marks by NTT DOCOMO, INC. is under license. Other trademarks
and trade names are those of their respective owners.

Enabling Bluetooth function

1 In the main menu, [Settings] ) [Transmission] ) [Bluetooth]

Registering Bluetooth device

@ Set the other party’s Bluetooth device to the registration stand-by status in
advance.

1 In the main menu, [Settings] ) [Transmission] ) [Bluetooth setting] b
[Register New Device] ) [OK]

2 Select the Bluetooth device to register

3 Enter the Bluetooth passkey ) [OK]

Connecting to Bluetooth devices

1 In the main menu, [Settings] ) [Transmission] ) [Bluetooth setting] ) [List
of Registered Devices]
2 Select the Bluetooth device to connect to

General Notes

Introduction of options and related devices

m Battery Pack SH24 m  FOMA AC Adapter 01 for Global use
m  FOMA AC Adapter 01/02

Main specifications

—_ 83 (H) x 148 (W) x 17.8 (D) mm
(when folded)”
Weight 230 g (with battery pack attached)
Continuous | g o\ 1ajaG 270 min"
talk time
i Wh bile: 360 hr’
Contlnuou_s FOMA/3G en mobile : r
stand-by time Atrest: 410 hr
. FOMA AC Adapter 01/02 | 200 min”
Charge time —
FOMA DC Adapter 01/02 | 200 min

*  Approximate value

Declaration of Conformity

(01680

Hereby, Sharp Telecommunications of Europe Ltd, declares
that this SH-10B is in compliance with the essential
requirements and other relevant provisions of Directive
1999/5/EC.

A copy of the original declaration of conformity can be
found at the following Internet address:
http://lwww.sharp.co.jp/k-tai/ (in Japanese only)
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Inquiries

General inquiries on SH-10B <docomo Smartphone Care>

(Business hours: 9:30 a.m. to 9:00 p.m.)

B18 0120-045-360 (toll free)

% Unavailable from part of IP phones.

® Please confirm the phone number before you dial.

docomo Smartphone website: http://smartphone.nttdocomo.co.jp/english

Repairs

(Business hours: 24 hours (open all year round))

From DOCOMO mobile phones

(In Japanese only)

B (No prefix) 113 (toll free)

3 Unavailable from land-line phones, etc.

From land-line phones

(In Japanese only)

S18 0120-800-000 (toll free)

3% Unavailable from part of IP phones.

@ Please confirm the phone number before you dial.

® For Applications or Repairs and After-Sales Service, please contact the
above-mentioned information center or the docomo Shop etc. near you on the
NTT DOCOMO website.
NTT DOCOMO website: http://www.nttdocomo.co.jp/english/

Loss or theft of FOMA terminal or payment of
cumulative cost overseas <docomo Information Center>

(available 24 hours a day)
From DOCOMO mobile phones

International call access code for the -81-3-6832-6600" (toll free)
country you stay
*You are charged a call fee to Japan when calling from a land-line phone,
etc.
X If you use SH-10B, you should dial the number +81-3-6832-6600
(to enter “+”, touch [Add +]).

From land-line phones
<Universal number>
Universal number international prefix -8000120-0151"
*You might be charged a domestic call fee according to the call rate for the
country you stay.
2 For international call access codes for major countries and universal number
international prefix, refer to DOCOMO International Services website.

Failures encountered overseas
<Network Support and Operation Center>

(available 24 hours a day)
From DOCOMO mobile phones

International call access code for the
country you stay
* You are charged a call fee to Japan when calling from a land-line phone,
etc.
3 If you use SH-10B, you should dial the number +81-3-6718-1414
(to enter “+”, touch [Add +]).
From land-line phones
<Universal number>

-81-3-6718-1414" (toll free)

Universal number international prefix -8005931-8600"
*You might be charged a domestic call fee according to the call rate for the
country you stay.
3 For international call access codes for major countries and universal number
international prefix, refer to DOCOMO International Services website.
@ If you lose your FOMA terminal or have it stolen, immediately take the steps
necessary for suspending the use of the FOMA terminal.
o |f the FOMA terminal you purchased is damaged, bring your FOMA terminal to
a repair counter specified by DOCOMO after returning to Japan.
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