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§ CAUTION

Use only optional parts specified by NTT DOCOMO.
May cause fires, burns, bodily injury, electric shock, etc. if you use a device other than specified one.

Do not throw the device into a fire or heat it.
May cause fires, burns, bodily injury, etc.

Avoid using the device in extremely high or low temperatures.

Use the device within the range of a temperature between 5°C and 35°C and a humidity between 45% and 85%.

! Inquiries

General inquiries <docomo Information Center>

(Business hours: 9:00 a.m. to 8:00 p.m.)

{eT8] 0120-005-250 (toll free)

% Service available in: English, Portuguese, Chinese, Spanish.
% Unavailable from part of IP phones.

(Business hours: 9:00 a.m. to 8:00 p.m. (open all year round))
From DOCOMO mobile phones

(In Japanese only)

1 (No prefix) 151 (toll free)

% Unavailable from land-line phones, etc.

From land-line phones

(In Japanese only)

{eT8] 0120-800-000 (toll free)

% Unavailable from part of IP phones.

® Please confirm the phone number before you dial.

Repairs

(Business hours: 24 hours (open all year round))

From DOCOMO mobile phones

(In Japanese only)

ﬂ(No prefix) 113 (toll free)

% Unavailable from land-line phones, etc.

From land-line phones

(In Japanese only)

{$X8], 0120-800-000 (toll free)

% Unavailable from part of IP phones.

® Please confirm the phone number before you dial.

® For Applications, please contact the above-mentioned information center or check the docomo Shop etc.
near you on the NTT DOCOMO website and contact.

® For Repairs and After-Sales Service, please contact the number listed in “Repairs” (in Japanese only) before
visiting the docomo Shop.
NTT DOCOMO website: https://www.nttdocomo.co.jp/english/
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