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User manual for
your new phone

| Steps in the procedure

Back up Insert

your old phone the UIM (SIM) card

4 (1

Back up your old phone

There are three ways of backup — “Direct transfer,” “Save in iTunes” and “Save in iCloud.”

* Subscribers those who are using Apple Pay service need to transfer the registered information to the new phone. For
details on transferring information, please consult each service provider.

Old phone

4}

2 | Insert the UIM (SIM) card

* To use the new phone, transfer the UIM card from your old phone. If your UIM card has been reissued, it will be
delivered already inserted in the new phone, so please make sure that the new UIM card is properly inserted.

Before using your new phone, the UIM Card must be inserted. Next to the UIM Card slot
tray, there is a small hole into which a SIM card ejector tool can be inserted to open it
(paper-clip will also work). Once the tray slides open, please place the UIM Card from your
old phone on the tray. (The SIM card ejector tool comes with the purchase of a new phone.)

New phone

4}

3 Activation

New phone

Connection procedures for users with a reissued UIM (SIM) card (iPhone only)

1 Make sure the UIM Card is inserted into the new phone, and
dial “1580.”

b 4

2 Perform procedures following the voice instructions.

If you have had your UIM card re-issued, the PIN code will be set to “0000”; if you would like to check
the PIN unlock code, please contact (My docomo or the docomo Information Center.
* If you enter the wrong network PIN three times in a row, your network PIN will be locked.

* If your network PIN is locked, it is necessary to register a new one. Please contact the DOCOMO Information Center
(151/0120-800-000 in Japanese only) for the registration procedure.

Activation

Data restoration Resetting
/setup your old phone

Returning
your old phone

Setting up your iPhone for the first time

If the “Find My” feature is not enabled on the replacement device you received, please refer to
page 05 of the “Important Setup Information” and enable it. “Find My” has been turned on in the
new phone you have received and must remain on until you next use the service. Do not
remotely reset or turn “Find My” off on your lost old phone. If you turn off “Find My,” you will be
charged a penalty for breach of contract. If eSIM is reset accidentally due to malfunction of
mobile communication, etc., SIM information needs to be re-issued (with charges). As you will
need to visit a docomo store as well, please be careful not to delete by error.

How to set up your iPhone/iPad for the first time (Activation)

Please turn on the device and start setting up.
v

Select the language you want to use from the language selection screen.
v

Select the country or region you want to use.
v

If you do not have the old device, please tap “Set up without the other device.”
v

Select the network you want to connect to.

()
Set Up Cellular

5
Proceed to step 6
v

(.H-I-\QN—\.

()
Cellular Setup Complete

e

Proceed to 10
(Connection will be established
by completing step 11)

6 Tap based on UIM (SIM) usage.

For eSIM users
— Proceed to step 10 to transfer from a nearby iPhone.
— Proceed to step 7 to use a QR code.

For UIM (SIM) card users
— Connection will be established by tapping on “Set up later in Settings.”
v

7 Tap “Scan QR Code.”

8 Scan the QR code.

9 Tap “Continue” on “Activate eSIM.”
v
10 Tap “Continue” on “Cellular Setup Complete.”
v
11 Tap “Continue” on “Text and Voice Input Language.”

L ————

* Depending on your model or OS version, screen transitions and operations may vary.

* If the iOS version of the new phone to which you want to restore the backup data is older than the version of the old
phone that was backed up, the data cannot be restored. We recommend that you update the iOS of the new phone to
which you want to restore the backup data first.
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New phone

X

Old phone

oS

({0 d( =

Data restoration/setup
In case of direct transfer

* This section describes the migration procedure when you have an old phone that is still operable at hand.
* Please update the OS on your old phone before starting this process.

Please tap “From other iPhone” and enter
passcode on the old device.

Tap “Continue” on the old phone and enter
passcode.

Load the screen on the old device.

Please enter the old device's passcode on the new device.

Please set up by following directions on the screen.

Tap “Continue” on the transfer screen.

Please confirm the contents of the Terms and
Agreements, and tap “I agree.”

Confirm the contents to transfer and tap “Continue.”

Tap “Continue” on “Automatically update your
iPhone” screen.

Please set up by following directions on the screen.

(@ ({3

—
—

Please wait until the transfer is complete.

4

Once restoration is complete, perform operations
following the screen.

-
N

* Please be aware that data transfer may incur high data charges depending on your network environment.
* Fees apply for Initial Device Setup Support at docomo shops. Please check with a docomo shop for details.

5

Resetting your old phone
(Erase data, and turn off “Find My”)

To protect your personal information, location information, and other private data, make
sure to follow the steps below to erase your data and turn off “Find My” on the old phone
that encountered problems before returning it.

For those who can reset with their old phone

See here for details on
Smart Anshin Hoshou

21
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1
2
3
4

5

v

Tap “Settings.”

Tap “General.”

Tap “Transfer or Reset iPhone.”

Tap “Erase All Content and Settings.”

Tap “Erase Once Uploading is Complete” or
“Erase Immediately.”

Enter your passcode.

Enter your Apple account password and tap “Erase.”

o (3 (o

When your phone displays “Hello” after restarting,
it has completely reset.

* As an internet connection will be required for data reset, either connect to Wi-Fi, or reinsert your UIM Card from the new
phone back to the old phone.
* For any of the methods, please make sure to log in with the same Apple Account used on your old device.

B

See here for details on Mobile
Device Protection Service

For those who cannot operate their old phone

due to damage, etc.

Check Apple’s website for information on operating from a PC (iCloud.com).

If you cannot find your lost or stolen phone, do not reset it.
Resetting the phone will turn “Find My” off and you will be charged a penalty for breach of contract.

B Even if you cannot operate your old phone, you must reset it (turn “Find My” off).
Reset from the new phone (“Find My” app) (Erase data and turn “Find My” off)

Tap “Devices.”
Select the old phone. *'
Tap “Erase This Device.” *?

Tap “Continue.”

{(c(a(r(w(dv(=

Launch “Find My” application on home screen.

Tap “Erase.” Do not enter the phone Number.

7 Enter the password for Apple account and tap “Erase.”

v

8 Tap “Remove This Device.”

v

9Q Tap “Remove.”

v

1 0 Enter the password for Apple account and tap “OK.”

v

11 Confirm that the removed “offine” device is not in
the list.

*1 A device will be displayed as offline when a certain period of time passes after being disconnected from the network,

such as turning off the power.

*2 Selecting either one of the “With You” or “online” option may result in data being erased on your replaced or other iOS device.

e

6

Old phone )
S

ﬁ Old phone #

Returning your old phone

O

Mail

-

Il Return the old phone using the enclosed envelope within 10 days including the
compensation application reception date specified in “Delivered Item Details.”

* If your old phone is found after being lost or stolen, please contact the Mobile Device Protection Service Center or the Smart Anshin

Hoshou Center, and return the device.

* Based on the serial number (12 digits) under the bar code affixed on the envelope, you can confirm the return status via the Track &

Trace service on Japan Post’s website.

Mobile Device Protection
Service Center

Business hours: 9:00 a.m. to 8:00 p.m. (open every day)
From DOCOMO mobile phones:(without area code/prefix)

15711

15 0120-210-360

(toll-free)

From landline phones etc.

Smart Anshin Hoshou

(Mobile Device Protection Service) Center
Business hours: 9:00 a.m. to 8:00 p.m. (open every day)
From DOCOMO mobile phones:(without area code/prefix)

#8936 w.s

15 0120-189-360

(toll-free)

From landline phones etc.
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