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User manual
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Returning
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Back up Insert

Resetting your
smartphone

Data migration/
Restore data

Resetting
your old phone

your old phone

| Steps in the procedure

your old phone

the UIM card

X

Old phone

%

New phone

%

New phone

%

New phone

See here for details on Mobile

Device Protection Service

START PROCESS

1 Back up your old phone

For more details P.3 (in Japanese only)

There are three backup methods: direct transfer, saving to Docomo Cloud, and saving to a
microSD card.

*If the UIM Card has been reissued, make sure the new UIM Card is inserted into the

2 Insert the UIM (SIM) card

replacement phone.

Before using your new phone, the UIM Card must be inserted. Next to the UIM Card slot
tray, there is a small hole into which a SIM card ejector tool can be inserted to open it
(paper-clip will also work). Once the tray slides open, please place the UIM Card from your
old phone on the tray. (The SIM card ejector tool comes with the purchase of a new phone).

3 Resetting your smartphone

(in Japanese only)

For more details P.7

You will reset your Android smartphone or tablet to the state when you first started it up.

4 Data migration/Restore data

For more details P.11 (in Japanese only)

To transfer directly, connect both terminals by a one-to-one wireless connection so that you
can transfer data quickly and easily.

See here for information on offering

a replacement phone

Resetting your old phone

4 (5

Old phone

to follow the steps below to erase your data on the old phone that encountered problems

To protect your personal information, location information, and other private data, make sure
before returning it.

1 Tap at the bottom of the screen. 5 Tap “Erase all data (factory reset).”
g
- 6 Tap “Erase all data” and then enter your PIN code.
2 Tap “Settings” in the list of apps. v
v
Tap “Erase all data.”
3  Tap “System.” z
- 8 When your device displays a “Welcome” screen
after restarting, it has completely reset.

4 Tap “Reset options.”
v

}Q 6 Returning your old phone

_ » e — .
Old phone ﬁ Old phone * # T o
| I£

Return the old phone using the enclosed envelope within 10 days including the compensa-
tion application reception date specified in “Delivered Item Details.”
* Those whose old phone was lost or stolen: Please contact the Mobile Device Protection Service Center

and return the phone if it is found.
* Based on the serial number (12 digits) under the bar code affixed on the envelope, you can confirm the

return status via the Track & Trace service on Japan Post’s website.

COMPLETE

Mobile Device Protection Service Center

Business hours: 9:00 a.m. to 8:00 p.m. (open every day)

From DOCOMO mobile phones: (without area code/prefix) 1 5 7 1 1 (toll-free, in Japanese only)

e1e10120-210-360 (tol-free, in Japanese only)

From landline phones etc.
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